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QUALITY POLICY STATEMENT

Harrison Silverdale will strive to maintain and improve its position as one of the leading
suppliers of specialised fasteners and components to all industry sectors.

TURNED PARTS

We will achieve this by focusing on the following core values:

e Full commitment to our quality system and maintaining our formal approval.
e Continuous improvement in all areas of work.

e Promoting defect prevention and “best Practice” work ethics.

e Monitoring customer satisfaction and adapting to their needs.

e Training staff to equip them with the knowledge and tools required to perform their
role to the best of their ability.

e Maintaining growth and profitability by securing new business and investing in
modernisation and personnel.
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e Communicating this statement and our quality objectives throughout the company. g
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Harrison Silverdale Ltd
Unit 1, Traso Business Park
Callywhite Lane

= Dronfield
iy Sheffield
S18 2XR
UKAS United Kingdom
o . 5 T: +44 (0) 1246 296 930
Certificate No. 01119 www.harrisonsilverdale.com F: + 44 (0) 1246 296 940

Registered in England No. 01686821. All transactions subject to our standard conditions of trade. V.A.T. Registration No. 308 9259 36. fasteners@harrisonsilverdale.co.uk




